
Class Pass Step-by-step guide 
 
To book classes with the pricing plan .  
In summary, you now have to book a class pass first and then book each class that you can attend, 
this will give you more flexibility to book only the weeks that you are here and only the classes you 
can attend, you will be able to reschedule classes yourself with 24 hours notice.  
 
Step 1: Go to www.sarahdeakin.co.uk 
Click on Pilates Classes in the menu on the top  

 
 
Step 2: Either click “explore plans” or scroll down to the plans  
Choose your plan, click “select” on the plan you would like. 

 
 

http://www.sarahdeakin.co.uk


 
 
3 : Choose the start date. Make this the date of the first class you would like to attend. (your 12 
weeks will start from then)  
 

 
4:  Buy the pass 
You will need to create an account, or login if you previously have had an account.  
Then complete the payment 

 
 
 
 



5:Choose your class  
 Now you have the plan, go to the class schedule and choose your classes: (Click back to the 
homepage and click on Pilates classes from the menu) 
Click Book or add yourself to wait list if its fully booked….  

 
 
 
 
 
6. Once you click book, it will take you to the booking page, scroll down and it will show the 
option to use classes from your pass (if you are logged in) or pay for it as a drop-in session.  (There is 
also an option on this form to book for more than one participant from a drop down menu) 
If you want to book multiple sessions, you can book up to 3 months ahead, click on on add to cart. 
If you just want to book one session, click Book now.  
 



 
 
7: If you are booking multiple sessions, once you have finished adding the sessions, click view cart 
on the pop up  

 
 
8: It will then come up with your cart and you click check out, the sessions will be taken off your 
pass.  



 
 
9: To view the sessions that you are attending or see how many sessions are left on your pass, or 
when it expires click on the account button in the top right corner. Or it may say log in if you 
aren't already  
(On mobile you have to click the 3 lines to log in)  
 

 
 
10.  To view or change your bookings click “My Bookings” 
You will see the classes you are booked into.  
If you click “manage” you have the option to cancel or reschedule the class.  



(If you reschedule you will only be able to change the week of the class, i.e same class different week, 
if you want to go to a different class on a different time or day, cancel the class and then book it 
again.) 
Please note, you do need to give 24 hours notice to keep the class credit.  
 

 
 
11. If you want to see how many class credits you have left, on your class pass, click “my 
subscriptions” (Please note, this is not a subscription and it will not auto-renew.)  
 
 

 
 



 
If you have any issues, please check the FAQ’s below. If you still are having difficulties, please take a 
screenshot of the page that you are struggling with and send me an email. 
physio.pilates.sarah@gmail.com 
 

FAQ: ​

How do the Pilates Class Passes work?​

Choose a 4, 6 or 10 Class Pass, then use it to book the individual Pilates classes you’d like to 

attend. All Class Passes are valid for 12 weeks from the date of purchase. 

Do I have to stick to the same Pilates class each week?​
No — that’s the whole idea! Your Class Pass gives you the flexibility to book any suitable class 
across the Pilates timetable, subject to availability. 

Do I still need to book each class?​
Yes. Buying a Class Pass gives you your class credits, but you’ll still need to book onto each 
individual class you’d like to attend.​
Once you’re logged into your account, you can book your classes and keep track of how many 
you have remaining. 

What if the class I want is full?​
You can add yourself to the waitlist and you’ll be notified if a space becomes available due to 
someone cancelling. 

mailto:physio.pilates.sarah@gmail.com


How far ahead can I book?​
You can book as many of your classes in advance as you like. I’ll generally have around 2–3 
months of Pilates classes available to book at any one time. 

Which Class Pass should I choose?​
4 Class Pass — great if you want maximum flexibility or know you have a busy few months 
ahead.​
6 Class Pass — ideal if you’d like to come fairly regularly, build strength and keep moving, but 
can’t commit to every week.​
10 Class Pass — ideal if Pilates is part of your weekly routine, with a little flexibility built in for 
holidays, busy weeks and occasional weeks when I may be away. 

Can I come to Pilates more than once a week?​
Absolutely. Your Class Pass isn’t limited to one class per week. If you’d like to come twice a 
week, or just fancy an extra class one week, you can book as many suitable classes as you like 
while you have classes remaining on your pass. 

What happens if I use all my classes before the 12 weeks are up?​
You can simply buy another Class Pass and carry on — you don’t need to wait for your existing 
12-week period to finish. 

What if I can't make a class I've booked?​
Life happens! As long as you cancel at least 24 hours before your class, the class will be returned 
to your pass for you to use another time.​
Cancellations within 24 hours, or missed classes, will still use one class from your pass. 



What happens if I don't use all my classes?​
Class Passes expire 12 weeks after purchase, so any remaining classes need to be used before your 
expiry date. Unused classes cannot be rolled over or extended, so choose the pass that best suits 
how often you think you'll attend.​​
 

What happens if Sarah is  away?​

The 12-week period gives a little extra flexibility for the occasional week that I may be away, 

particularly with the 10 Class Pass.​

If my absence or illness means there aren't enough suitable classes available for you to use your 

pass, I'll try to arrange cover where possible. If cover can't be arranged, I'll extend your pass 

accordingly.​

​

Can I book a one-off Pilates class?​

Yes! If you don't want a Class Pass, you can book a one-off Pilates class for £13.50, subject to 

availability. 
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